Huwéng dan doi sbng ngwdi nwdc ngoai tinh Saitama

1 Tw van théng thwong

Chwong 12

Quay tiép nhan tw van

2 Twvan chuyén mon

1 Tw van théng thwong

Hinh anh biéu trung cla tinh Saitama Kobaton

Dia diém S6 dién thoai.URL Ngén ngiv Ngay tw van Th&i gian
Trung tdm tw vAn tbng | 048-833-3296 Tiéng Nhat, Anh, Trung Th& 2 — Th& 6 9:00~-16:00
hop nguwdi nwéc ngodi Quéc, Tay Ban Nha, B | XTrir ngay Ié, va lich
tinh Saitama https://sial.jp/foreig | Dao Nha, Han Quéc, nghi tet: o
. . I .| XTwva iep ve
(Trong Hiép hoi giao leu | n/advice/ Tridu Tién,Philippin, Thai, | 7~ 1 Van true tiep ve
e va tiéng Viét Nam, tiéng che do Xuat nhap
quoc te tinh Saitama, Ay ! canh, lao dong, luat
LAU 3. van bhe hinh Indonesia, tieng Nepal .
au 3, van phong chin ] . 4 ic loi. ci
. phong Tiéng Nga, Tiéng Ukraina ph‘?p’ ?hl_m lot, can
quyen  Urawa tinh (can dat hen trwéc) pha’| datlich hen
Saitama ) tnroc.
¥ Khi dén quay tiép dan ctia Co quan céng
cong (nhw Uy ban hanh chinh thi xa) ma
gédp kho khan vé tiéng Nhat, thi hdy nho
nhan vién cda quay tiép dan goi dién thoai
gitp. Trung tam tw van sé thong dich hd tro
Trung tam x{c tién tham | 048-600-3800 Tiéng Nhat T they 2 - thte 7 (tree 9:30~20:30
gia céng ddng nam nir ngay ther 5)
tinh Saitama http://www.pref.sait
(With you Saitama) ama.lg.jp/withyou/c Chu nhat, ngay &
(Cung ban Saitama) ounsel/guide.html ¥Trwv llich nghi tét. 9:30~17:00

¥Tw van nhirng van dé
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vé quan hé gitra con
ngwoi, gia dinh, vo
chéng, bao hanh.v.v.

Uy Ban hanh chinh thi 048-775-5111 (Trwce tiép) tiéng Tay Ban | Thir 2 tudn 1,2,3,5 9:00~12:00
xa Ageo (ndi by 810) Nha méi thang va the» 7 13:00~16:00
Quay Hello “hello https://www.city.age | (Trwc tiép) Tiéng Anh tuan thir 4 méithang | 9:00~12:00
corner” 0.l9.jp/page/4- v -
R (Trwce tiép) Tieng Trung, 13:00~16:00
Th 2 : lau 1, he.html S X
. s » Tiéng BO Dao Nha
Daisanbekkan (Tw van bang tiéng -
. . . : (3%) tiéng Viét qua mail — —
The 7 : phong hop 501 | Viét qua mail)
try s& chinh https://www.city.age (Théng dich qua dién Thr 2 —th& 7 8:30~17:00
o.lq.ip/ques/questio | thoai cho nguoi dén co
nnaire.php?openid= | duan)
2058&check Tieng Anh, tiéng Trung,
tiéng Tay Ban Nha, tiéng
Bd Dao Nha tiéng Han,
tiéng Viét, tiéng neppal,
tiéng Indonesia, tiéng
Philippin, tiéng Thai. tiéng
Hindu, tiéng Mdng C&
Quay tv van ngudi 04-2964-1111 Tiéng Anh Ther 3 9:00~12:00
nuw&'C NGoai (ndi bd 2147) Thir 6 tudn the 2 ,4
Trong ban chan hung https://www.city.iru méi thang (dat lich
khu vire ma.saitama.jp/kuras hen)
LAu 2 day nha A hi/gaikoku/kakushus | Tiéng Tay Ban Nha Th 4
Uy ban hanh chinh thj odan/sodan_gaikok | Tiéng Trung, Th& 5 tuan thd nhat
x& lruma u/6050.html méi thang
Thanh phé Kawaguchi | 048-227-7607 Tiéng Nhat, tiéng Anh, Thr 3 ~ thir 7 9:00~12:00
Phong xuc tién hop tac tiéng Trung, tiéng Han, % Nghi vao ngay I8, | 13:00~17:15

lao déng da van hoéa
cbng sinh
(Toa nha chinh Cupo
La lau M4)
¥Tw van doi sbng don
gian

https://www.city.kaw

aqguchi.lg.jp/soshiki/
01060/020/4/3584.h
tml

tiéng Viét, tiéng Nepal,
tiéng Indonesia, tiéng
Philippin, tiéng Thai,
tiéng BS dao Nha, tiéng
Tay Ban Nha, tiéng Hindi,
tiéng Phap, tiéng Nga,
tiéng Myanma, tiéng
Khmer, tiéng Burc, tiéng
Y, tiéng M4 Lai, tiéng
Méng Cb,. tiéng Shinhla
(Thei gian tiép nhan sé
khac nhau tuy vao méi

ngon ngit).

tét

¥ Vao cac ngay sau
thi sé c6 nhan vién
giao lwu quédc t&, nhan
vien tw van nguoi
nwéc ngoai déi ng,
Th 3 ~the 7

tiéng Anh -« tiéng

Trung

Tho 3 hang
tuan:Tiéng Philippin
Th¢ 4 hang tuan:
tiéng Han
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The 7 tudn th® 2 va
tuan thv 4:tiéng Viét

Tru s& chinh Uy ban 048-258-1110 Tiéng Nhat, tiéng Anh, Thé 5 méi tuan 10:00~12:00
hanh chinh Kawaguchi tiéng Trung, tiéng Thd 13:00~16:00
(Quay cobng tac ban Nhi Ky
thj dan) %  Quay tw van tiéng
Thé Nhi Ky c6 thé cé
thay dbi.
Uy ban hanh chinh 048-259-9037 Tiéng Nhat Th 4 hang tudn 13:30~16:00
Kawaguch 048-259-9038 *Dat lich hen
Tw van tha tuc cho (Phong tw van thi
nguoi nwdc ngoai dan)
% Tw van béi chuyén
vién hanh chinh
Uy ban hanh chinh thi | 049-228-7723 Tiéng Nhat, TiéngViét | th 7 tudnthe 1, 3 13:00~-18:00
x& Kawagoe mdi thang
Trung tam giao lwu https://www.city.kaw | Tiéng Nhat, Tiéng Trung | th® 2 tuan thir 2, 4
quéc té (LAu 5, Krasse | agoe.saitama.jp/kuras méi thang
Kawagoe) hi/bunkakyoyo/kokus | V& tw cach lwu tri thtr 7 tuan thi 4 méi
aikoryu/foreigncitizen | (Tiéng Nhat) thang
consul.html Tw van phép luat (Tiéng | Thi 2 tudn thi 2, 4
Nhat) 3%C6 thé dithen | méi thang 15:00~17:00
Uy ban hanh chinh 048-646-3097 Tiéng Anh, Tiéng Philippin | Thi 2 9:00~12:00
quan Omiya thj xa (phong tw van thj Tiéng Han, tiéng Tridu Ther 3
Saitama lau 2 dan) Tien
KNGNTVao ngay  ['rigng anh, tiéng Viet | Thar 4
16, lich nghi t&t Tiéng Trung Thr 5
Hiép hoi du lich quéc té Tiéng Nhat Tho 2 —ther 5 10:00~17:00
Saitama (Quay tiép
Trung tam giao lwu nhan dén
quéc té 16:30)
(LAu 9, Comunale cdng | 048-887-1506 Tiéng Trung Ngay th&r 3 9:00~~12:00
phia déng ga Urawa) 13:00~15:00
Thye hién cac dich tién | https://www.stib.jp/k (Quay tiép
ich nhw théng dich qua | okusai/consult.shtml nhan dén
video phone. % Nghi vao pgay 1& 14:00)
% Thong dich ban x& va lich nghi dau nam - -
s& h tro thong dich cudi nam. Tiéng Anh Th 4 9:00~12:30
béng dién thoai chuyén 13:0‘0N_%4:30
biét. (c6 thé déi tng (Quay tiep
b&ng 16 ngdn ngi) nhan dén
Théng dich theo dang 14:00)
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dich 3 bén théng qua Tiéng Han, Tiéng Triéu Thv 5 9:00~12:00
trng dung dién thoai Tién 13:00~15:00
ngoai tuyén. (ddi trng (Quay tiép
14 ngdn ngi) nhan dén
14:00)
LAu 2 Uy ban hanh | 04-2952-4584 N6i dung dbi (rng da Ther 2, 4 va 6 9:00~16:00
chinh thi x& Sayama https://www.sifa.sait | ngdn nglr théng'qua may
ama.jp/ thdng dich va tiéng Anh
Trong ban van hoéa tw tri R ;
) (tw van doi song, tw van
Hiép hoi giao lwu quéc phap luat)
té thi x& Seyama Thuc hién théng dich noi
Chi hoi hd tro tw véan dung tw van huwong dén
NgUBi NWGC NGOAI. ban trach nhiém trong Uy
ban.
Uy ban hanh chinh thi | 048-473-1111 Tiéng Anh Th& 5 tudn th nhdt | 10:00~12:00
xa Shiki (ndi bd 20965) The 3 tuan thir 3
Ban xuc tién doi sébng | Néu ngoai ngay tw i i i
thi dan vén phai dat hen Tiéng Trung The 5 tu?n thi nhat 14:00~16:00
H& tro tw vAn, nop hé lich truarc. Thé 2 tuan thr 3 10:00~12:00
SO ngudi nwdc ngoai. http.s://wwv.v.f:ltv.shlk Tiéng Viét
i.Ig.jp/soshiki/12/233 5CAn dat lich hen
2.html
Uy ban thi x4 Soka 048-922-2970 Tiéng Anh, tiéng Trung, The 2,4 va6 9:00~17:00
Quady tw van quéc té https://www.city.sok | tiéng Tay Ban Nha, tiéng
a.saitama.jp/cont/s1 | Han, tiéng Thai va tiéng
402/010/020/030/01 | Phap Th 3,5 bét lich hen
.html
. . ] , Tiéng Trung The5tuadnth® 1,3 | 10: 00~12:00
Uy ban hanh chinh thi . s
N (Quay tiep
xa Tokorozawa 04-2998-9092 - » o , N , L.
. Tiéng Anh, tiéng Philippin | Thor Stuanthr 2, 4 nhan dén
Ban tw van thi dan
11:30)
LAu 3 Uy ban hanh 048-441-1800 Tiéng Anh Thir 2, 4 9:00~12:00
chinh thj x& Toda (s6 noi bo 483) Tiéng Trung The 3, 5 va thr 6 13:00~17:00

Ban x(c tién hop tac
lao déng

Quay tw van thj dan
nguwoi nwdc ngoai thi
xa Toda

https://www.city.toda.

saitama.jp/soshiki/192
[community-
gaikokujin-
soudan.html

¥ CO6 sy thay dbi
% Co dat may thong
dich tw dong.
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Hiép hoi giao lwu quéc (DTiéng Nhat, tiéng @ Th 3-chd nhat D8:45~17:30
@thixdToda | 548 4345600 Trung, Tiéng Anh
(Lau 2 Toa nha Niizo _; o
minami chosha ctia Uy | https:/toda- ) 'ﬂeng Nhat, tieng
ban hanh chinh thi x& | tifa.com/for-foreign- | Trung, Tiéng Anh
Toda) ) ) residents/ % Ngoaingdn nglr trén | Q) Ther 4 tuanther 2 | @
@ Quay tw van doi hay goi dién héi méi thang 14 : 00~/
sbéng « khé khan nguoi (Hay goi dat lich hen dén 12 88:/
nwéc ngoai trwéc 12 :00 ngay hém %1 ngay 3 lan
@Tw van phap luat cho trwac dé dat lich hen)
nguwoi nwéc ngoai
Uy ban hanh chinh thi | https://www.city.han | Tiéng Anh (D4t lich hen Th 5 cla tuanthiy 9:00~12:00
xa Hanno no.lg.jp/kurashi_sei | trwéc) nh4t va th 3
Ban Xuc tién tw tri katsukankyo/shimin | Tiéng Tay Ban Nha (D&t | Thir 2 cha tuan thir 4

nosodammadoguchi | lich hen trwéc)

16543.html
Uy ban hanh chinh thj | 049-251-2711 Thr 5 13:00~16:00
x& Fujimi (sb ndi bo 272) (Can dat lich hen)

Tw van doi song thj

dan quéc tich nwéc

ngoai

https:/iwww.city.fuji

mi.saitama.jp/kuras

hi_tetsuzuki/01soud

an/2010-0517- Tiéng Anh, Trung, Han

1125-137.html Quéc, tiéng Philippin,

049-269-6450 tiéng Tay Ban Nha Thr 6 10:00~13:00
(Trung tam giao I * Can xac nhan vé loai
o ngon ngl ho trg

quoc té Fujimino)
Uy ban hanh chinh thj Th 2, Th& 6 13:00~16:00
xa Fujimino Th& 3—Th 5 10:00 ~16:00
Tru sé& van phong cong Thor 2 10:00~13:00
vu Miyoshimachi Thr 5 13:00~16:00
Trung tam giao Iwu | 049-269-6450 Thir 2 - Thtr 6 10:00~16:00
quéc  t&  Fujimino 049-256-4290
(FICEC) http://www.ficec.p/ Ther 7, chdi nhat 13:00~16:00
T 356-0004

Fujimino-shi  Kamifukuoka

5-4-25
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Lau 1

Uy ban hanh chinh thj
xa Warabi

Trong ban hop tac lao
dong thi dan

Quay tw vén téng hop

nguwoi nwéc ngoai

048-433-7745
https://www.city.war

abi.saitama.jp/shog

aigakushu/kouryu/l

006312/1007155.ht

ml

( Do nhan vién hanh
chinh déi tng)
Tiéng Nhat, tiéng
Anh,tiéng Trung
V6i 61 ngdn ngir (dbi rng
b&ng may théng dich da

ngdn ngir)

Thr 2 ~ th® 6

(Trir ngay 1&)

8:30~17:15

Tw van doi
sébng, hdé tro
cac tha tuc
hanh chinh &

Uy ban.
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2 Tw van chuyén mon

sat tru s& chinh cla canh sét tinh
Saitama Tiép nhan y kién, nguyén
vong vé hoat déng canh sat, tw

van céc loai.

048-822-9110

(goi dial va mot
phan dién thoai
dung IP khoéng goi
dwoc)

Trang chd canh sat
tinh Saitama
https://www.police.pr
ef.saitama.lg.jp

Dia diém Sé dién Ngén ngip Ngay tw van Thei gian
thoai » URL
Hoi luat sw tinh Saitama 048-710-5666 | Tiéng Nhat Tiép nhan dat
Trung tam tw van luat https://www.sa | 3C&n dét lich hen | lich hen: 9:00~17:00
iben.or.jp/forei Thir 2 —-Tht 6
ner.html Ngay tw van:
Th 4, 6 13:00~16:00
Luat Terasu Saitama (Trung tam 0570-078312 (Pién thoai) Nhan dat lich 9:00~17:00
hd tro tw phap Nhat Ban Van (Tt dién thoai | Chi Tiéng Nhat hen :
phong dia phuwong Saitama) IP_goi t&i (Gé&p tryc tiép : Th&r 2 —Th 6
Gioi thiéu mién phi cac co quan 0503383- Céan dat lich hen) ¥ Chi ngay
lién quan vé& hoi luat sw, ché do 5375) Tw van luat mién thuwdng
luat phap cta Nhat dé hé tro gidi | hitps://mww.ho | phi cho cho ngudi | Ngay tw van 13:00~16:20
quyét (rng v&i nodi dung can tw uterasu.or.jp/si | phu hop véi diéu Th 4 tuan the
vén (mét phi goi dién thoai) te/chihoujimus | kién can thiét 2,4 mbi thang
Trwdng hop phu hop véi diéu ho-saitama/ Bao dam thong % Chingay
kién thu nhap thi c6 thé st dung dich &ng v&ingdn | thwong
dich vu tw van luat mién phi. ng clia ngudi XTrir ngay 1&
can tw van. va lich nghi tét
Dich vu cung c4p théng tin da 0570-078377 (Pién thoai) Dat qua dién 9:00~17:00
ngon nglr-Luat Terasu Tiéng Trung, Anh, | thoai
X Dbi v&i khach hang can gidp Tay BanNha,Bd | Th#2—-Tht 6
dé vé& ngon ngir nwédc ngoai, Pao Nha, Han ¥ Chi ngay
ciing c6 thé dwoc cung cap théng Qubc, Viét Nam, thuwong
tin tai Luat Terasu, va dat lich hen Philippin, Nepal,
tw van théng qua théng dich (mét va tiéng Thai Lan
phi goi dién thoai)
Hiép héi ngwoi Nhat & hai ngoai 045-211-1788 | Tiéng Nhat, tiéng Th&r 2 — Thir 6 14:00~17:30
Trung tdm tw van nguwdi nuwéc https://jadesas | B Pao Nha,
ngoai géc Nhat .or.jp/ip/kokun | tiéng Tay Ban
ail/ Nha
Dia diém S6 dién thoai » URL | Ngén ngir Ngay tw van Thei gian
Trung tam tw van téng hop canh | #9110 hoac Tiéng Nhat | Thwéng nhat Déi ting 24 tiéng

¥ Ngay thwong sau 17 gid 15 pht
va cac ngay th& 7, chu nhat, nghi
I&, nghi tét thi may sé dwoc chuyén
tw dong dén phong téng hop tru s&
chinh cda canh sét tinh Saitama ,
canh sat & day sé tiép nhan va giai

quyét tryc tiép.
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Phong hé tro' nguai bi hai do toi @®0120-381-858 Tiéng Nhat | Thir 2 — Thiy 8:30~17:15
ph?m car\1h SE}t tinh Saitama Tlep‘r)ha,in tu.van cho 6(trir ngay 18,
(Lau 3 toa nha Ramuza tower, ngwoi gap tai nan,sw X .
Saitama shi, Minami vy, hodc gia dinh cla ngay nghi tet)
ku,Numakage 1-10-1) nguwoi do
Trang chd canh sét
tinh Saitama
https://www.police.pre
f.saitama.lg.jp
DPéi tng 24 tiéng
®1¢8A,1 03 D”"’TQ f:lay ¥ Ngay thwong sau 17 gio 15 phit
tw van pham tgi tinh o R ) L N
duc (heart san) hosc v~a céc ng’]ay th&r 7, chd nhat, nghl,
s 0120-83-8103 I€, nghi tét thi may sé& dwoc chuyén
tiép nhan tw véan cho tw dong dén phong téng hop tru s&
nguot tf!, halvtron.g vu chinh cla canh sat tinh Saitama ,
pham tdi hoac gia N L. .
dinh cia nguoi do. canr’l sat & d’ay sé tiep nhan va giai
quyét trwc tiep.
Trung tam hé tro thiéu nién clta 048-865-4152 Tiéng Nhat | Thr 2 — Thir 6 8:30~17:15
canh sét tinh Saitama(L4u 3 toa (Dung nguwoi giam (trtr ngay 18,
nha Ramuza tower, Saitama shi, ho) ngay nghi tét)
Minami ku, Numakage 1-10-1) 048-861-1152
Tiép nhan tw van vé m&ttam Iy lién | (dung cho thiéu
quan dén cac van dé cta thiéu nién, young
nién nhw pham t6i, bt nat, bé nha telephone coner)
di, bi bat nat...cho ban than thiéu Trang cht canh sét
nién va nguoi giam ho tinh Saitama
https://www.police.pre
f.saitama.lg.jp
Dai canh sat dwong sét tru s& 048-641-0599 Tiéng Nhat | B4t ké khi nao Tiép nhan 24
chinh SaitamaTiép nhan tw van givy
lién quan dén van dé bj quéy réi % Ciing ¢6 khi
tinh duc trong co' s& duwdng sat vi tiép nhan baoi
du nhw trong xe dién nhan vién canh
sat khong phai
la n.
Pia diém SO dién thoai + URL Ngén ngiv Ngay tw van Thei gian
Cuc phéap vu dia phuvong Tiéng Trung, Thir 2 —-Th 6 9:00~17:00
Saitama Han, Anh, (trr ngay 1& va
@ PDuongdaytwvadnnhan | @ 0570-090911 Philippin, B6 Pao | lich nhi t&t)

quy&n ngdn ngik nuéc
ngoai @

Nha, va tiéng
VIét, tiéng Nepal,

@ Cbng tiép nhan tw van

nhan quyén ngdn ng

go.jp/JINKEN/jin
ken21.html

tiéng Tay Ban
Nha, Indonesia,

12-8



https://www.moj.go.jp/JINKEN/jinken21.html
https://www.moj.go.jp/JINKEN/jinken21.html
https://www.moj.go.jp/JINKEN/jinken21.html
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Huwéng dan doi sbng ngwdi nwdc ngoai tinh Saitama

nwéc ngoai. Thai
Trung tdm hd tro tw van bao | 048-600-3700 Tiéng Nhat The 2 — Ther 7 9:30~20:30
lwe cha ngwdi hon phéi tinh (tr» thir 5)
Saitama (Trung tam xdc tién Cha nhat, ngay | 9:30~17:00
tham gia céng déng nam nir) 1&
¥Tuw van vé bao luc tir ¥XTri ngay |8,
ngudi hdn phdi hodc nguoi thr 5 tudn th 3
yéu cla thang, va

lich nght tét.

Doan thé gido duc phic lgi Ti dan ban dao Béng | Tiéng Nhat, tiéng | Thir 2 — Thir 6 10:00~12:00
Chau A Dwong-ti dan cong Anh, tiéng Phap, 14:00~16:00

Try s& chinh trong hoat dong
ti nan (RHQ)

wéce-ti nan dinh tra
nwéc ther 3
0120-090-091
Ngudi thudc dbi
twong bao vé bd
sung
0120-400-250
Nguw&i ndp don xin
cbng nhan ti nan
0120-925-357

tiéng Viét, tiéng
Miyama, tiéng
Ukraine.

¥ Céac ngbn ngilr
khéac can héi
trwéc
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